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What’s Changing — and Why It Matters to You 
We’re pleased to share an exciting update about the on-site medical clinic you know and trust. 
The clinic will soon be operated by Kootenai Health, a local not-for-profit health care 
organization in northern Idaho. This transition reflects Hagadone Corporation’s continued 
investment in your health, making care easier to access, better connected, and more affordable 
for you and your family. We’re excited to partner with the Hagadone Corporation and welcome 
you to the Kootenai Health Network/Community. 

What’s changing? 
With this new partnership, you and your covered dependents will gain easier access to high-
quality primary care and a wide range of specialty services. Your clinic will now be connected to 
the same health record system used across Kootenai Health clinics and the hospital, helping 
ensure seamless referrals and better continuity of care. Through our patient portal, MyChart, you 
can easily stay connected to your care team and access important health information. You can 
review provider notes, medications, test results, and much more! 

In addition to medication dispensed at the clinic, you’ll also have a direct link to Kootenai Health’s 
outpatient pharmacies, offering three convenient locations, home delivery options, and financial 
assistance when needed. 

What’s staying the same? 
The clinic location, phone number, and hours are unchanged. You’ll continue to receive the same 
personal, relationship-based approach to care. 

What you can expect: 
There will continue to be no cost for services received at the clinic. Our goal is simple: faster, 
simpler, and more affordable care—right where you work. 

 

 

Upcoming 
Dates 
June 24 – Open 
House 

Meet the new 
Kootenai Health care 
team, free health 
screenings, snacks, 
games, and more!  

June 29 – Grand 
Opening 

Stay tuned for updates 
and scheduling 
information.   


